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What information can External Quality 
Assurance (proficiency testing) give? 

Chair/Moderator: Khosrow Adeli [Canada] Professor of Clinical Biochemistry, University of Toronto, President IFCC
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Are we really measuring the 
quality of laboratory services? 

QC vs QA – Are both 
necessary?
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Time: 9 AM (Eastern Standard), 3 PM (European), 11 PM (Sydney, Australia)
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